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First Baptist Church of Progress Village (“FBCOPV,” “we,” “our,” or “us”) wants your online shopping experience to be simple, convenient, and dependable. This Shipping Policy explains how orders placed through the FBCOPV.org Online Store are processed, packaged, shipped, and delivered.  Our goal is to provide reasonable shipping options while being good stewards of the resources entrusted to the church.

1. Where We Ship
At this time, the FBCOPV.org Online Store primarily ships merchandise to addresses within the United States.  We may offer shipping to additional locations in the future. If international shipping becomes available, applicable shipping costs, customs charges, duties, taxes, and delivery requirements will be disclosed before an order is completed.

We currently do not guarantee delivery to P.O. boxes, military addresses, U.S. territories, or international destinations unless the available shipping method specifically supports the destination.

2. Order Processing
Orders are generally processed within 2–5 business days after payment has been successfully received.  Business days are Monday through Friday, excluding church holidays and recognized U.S. postal holidays.  Orders placed on weekends or holidays will generally begin processing on the next business day.

Please note that processing time is separate from shipping and delivery time.
For example:
2–5 business days processing + 3–7 business days shipping = approximately 5–12 business days total.

During periods of high demand, special church events, holidays, product launches, or unexpected circumstances, processing may take longer. If a significant delay occurs, we will make reasonable efforts to notify affected customers.

3. Shipping Methods
Available shipping methods will be displayed during checkout based on the items purchased, shipping destination, package size, weight, and carrier availability.
Depending on the order, available methods may include:

Standard Shipping: The most economical option for most orders.

Expedited Shipping: Faster delivery may be available for an additional fee.
Local Pickup: If offered for a particular product or event, customers may choose to pick up eligible orders at First Baptist Church of Progress Village.

Special Delivery: Certain large, oversized, or special-order items may require a separate delivery arrangement.

Estimated delivery dates are provided for convenience and are not guaranteed unless expressly stated otherwise.

4. Shipping Costs
Shipping charges are generally calculated based on factors such as:
Destination; Package weight and dimensions; Number of items ordered; Shipping method selected; Carrier rates; and Any applicable special handling requirements.

The applicable shipping charge will generally be displayed during checkout before the customer submits the order. Shipping Costs Are Separate From Product Prices unless a product specifically states that shipping is included, the customer is responsible for applicable shipping charges.

FBCOPV reserves the right to offer promotional shipping discounts, free-shipping offers, or other shipping incentives from time to time.  Free-shipping promotions may be subject to minimum purchase requirements, eligible products, geographic restrictions, promotional periods, or other stated conditions.

5. Packaging
We take reasonable care in preparing merchandise for shipment.  Depending on the product, orders may be packaged using:
Shipping boxes;
Poly mailers;
Padded envelopes;
Protective wrapping;
Bubble or other protective material;
Product-specific packaging; or
Other commercially reasonable packaging materials.

Packaging may vary depending on the size, weight, shape, fragility, and nature of the merchandise.  Our goal is to balance reasonable protection of merchandise with responsible stewardship of church resources. We may use recycled or reused packaging materials when appropriate and when doing so does not compromise the protection of the order.

6. Damaged Packages
Please inspect your package when it arrives.  If your order appears to have been damaged during shipping, please:
Photograph the exterior of the package;
Photograph the damaged merchandise;
Keep the original packaging and shipping materials; and
Contact us as soon as reasonably possible.

Customers should report shipping-related damage within 7 calendar days of delivery whenever possible.  FBCOPV will review the circumstances and determine the appropriate resolution, which may include replacement merchandise, a refund, store credit, or another reasonable remedy.  Failure to retain the original packaging may make it more difficult for us to pursue a claim with the shipping carrier.

7. Incorrect, Missing, or Damaged Items
If we accidentally send you the wrong item, an item is missing from your order, or merchandise arrives damaged due to an issue attributable to FBCOPV, please contact us promptly.  After verification, we may provide:
A replacement item;
A replacement shipment;
A refund;
Store credit; or
Another mutually agreeable resolution.

When the error is ours, FBCOPV will generally cover reasonable costs associated with correcting the error.

8. Lost or Delayed Packages
Once an order has been transferred to the shipping carrier, delivery may be affected by circumstances outside FBCOPV's control, including:
Weather;
Natural disasters;
Transportation disruptions;
Carrier delays;
Incorrect or incomplete addresses;
High shipping volume;
Labor disruptions;
Government restrictions; or
Other unforeseen circumstances.

If tracking information indicates that a package has been delivered but you cannot locate it, please first check with household members, neighbors, building management, and the designated delivery location.  If the package still cannot be located, contact us so we can determine whether additional assistance or a carrier inquiry is appropriate.
FBCOPV is not responsible for packages delivered to an incorrect address provided by the customer.

9. Incorrect Shipping Address
Customers are responsible for providing a complete and accurate shipping address at checkout.  

If you discover that you entered an incorrect address, contact us immediately at:
church@fbcopv.org
(813) 677-1948

If the order has not yet shipped, we will make reasonable efforts to correct the address.

If the order has already shipped, we may not be able to change the destination.

If an order is returned to FBCOPV because of an incorrect or incomplete address supplied by the customer, additional shipping charges may apply before the order can be reshipped.

10. Multiple Items and Separate Shipments
Orders containing multiple products may occasionally be shipped in more than one package.  This may occur because:
Products are stored in different locations;
Products have different processing times;
Items require different packaging;
Items are fulfilled by different suppliers; or
An item becomes temporarily unavailable.

When this occurs, customers may receive multiple tracking numbers.  Additional shipping charges will not ordinarily be imposed solely because FBCOPV chooses to split an order into multiple shipments.

11. Backordered or Out-of-Stock Products
If an item becomes unavailable after an order is placed, FBCOPV may contact the customer regarding available options.  Depending on the circumstances, the customer may be offered:
A delayed shipment;
A substitute product;
A partial shipment;
A refund for the unavailable item; or
Cancellation of the affected portion of the order.

If a product is canceled because it is unavailable, the customer will not be charged for that product.

12. Local Church Pickup
For products designated as eligible for local pickup, customers may have the option to pick up their order at:
First Baptist Church of Progress Village
8722 Progress Blvd
Tampa, Florida 33619

Pickup availability, dates, times, and procedures will be communicated at checkout or through the order confirmation.  Customers should not arrive for pickup until they have received confirmation that their order is ready.  A valid order confirmation and, when appropriate, identification may be requested before an order is released.

13. Shipping and Returns
Shipping charges are generally non-refundable when a customer voluntarily returns an eligible item under our Return & Refund Policy.

However, FBCOPV may reimburse reasonable return shipping costs when:
We shipped the wrong item;
The item arrived damaged;
The item was defective upon arrival; or
The return is otherwise attributable to an error by FBCOPV.

Please review the FBCOPV.org Return & Refund Policy for complete return requirements.

14. Shipping Fraud and Suspicious Orders
To protect our customers and the church, FBCOPV reserves the right to review, delay, or cancel an order when there is a reasonable concern regarding:
Fraud;
Unauthorized payment activity;
Incorrect billing information;
Suspicious shipping information;
Duplicate or unusual transactions; or
Other circumstances indicating that an order may not be legitimate.
If an order is canceled, any authorized payment for the canceled portion will generally be refunded to the original payment method.

15. Changes to This Shipping Policy
FBCOPV may update this Shipping Policy from time to time to reflect changes in our operations, shipping carriers, products, technology, or applicable requirements.
The updated policy will be posted on FBCOPV.org with a revised “Last Updated” date.
Your continued use of the FBCOPV.org Online Store after changes are posted constitutes acceptance of the revised policy.

16. Contact Us
If you have questions regarding an order, shipping, delivery, or this Shipping Policy, please contact the Administrative Church Office:
First Baptist Church of Progress Village
8722 Progress Blvd
Tampa, Florida 33619
Administrative Church Office
Email: church@fbcopv.org
Phone: (813) 677-1948

We appreciate your support of First Baptist Church of Progress Village and are committed to providing a positive, transparent, and trustworthy shopping experience.

Thank you for supporting FBCOPV and its ministries.

